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Proud Vietnamese brands reaching global stage

y

HYATT HOTEL CANBERRA

During an official visit to Australia on
March 7, 2024, Prime Minister Pham
Minh Chinh said national brands such
as Vietjet made Vietnam proud of at a
meeting with the overseas
Vietnamese community in the capital
city of Canberra.

The Prime Minister said that during
his recent meetings with leaders of
countries such as  Australia,
Thailand, and Indonesia, they all
mentioned Vietjet and its
contributions to the bilateral
economic and diplomatic relations.

"Our economy is still modest, but
having brands that have reached the
global stage like Vietjet is a source
of pride for us,” emphasized the
Prime Minister.

Vietjet is one of the model
Viethamese enterprises that has
experienced remarkable growth and
made positive contributions to the
development of the domestic and
regional aviation industry. Established
in 2007, Vietjet quickly became one of
the leading airlines in Vietnam and
expanded its network to the Asia-
Pacific and Indian Ocean regions.

The announcement of the flight route connecting
Australia’s largest city with the capital Hanoi

On March 5, At the Vietnam - Australia
Business Forum 2024, Vietjet
announced a new route connecting
Melbourne, Australia with the capital
city of Hanoi, Vietham to meet the
travel demand between the two
countries. Vietnam Prime Minister
Pham Minh Chinh, The Honourable

Canadian female minister
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Jacinta Allan - Premier of Victoria
together with high-level leaders of the
two countries congratulated and
welcomed Vietjet's new route at the
event. The route Hanoi - Melbourne
will be inaugurated on June 3, 2024
with two round trip flights per week.

met top female

business leaders in Vietnam

On March 29, Minister of Economic
Development, International Trade and
Export Promotion of Canada - Ms.
Mary Ng had a special meeting
between female leaders of leading
businesses Vietnam and Canada at
the Ho Chi Minh City Stock Exchange.

At the conference, Vice President Ho
Ngoc Yen Phuong shared about
outstanding female leaders at Vietjet,
affirming that women can handle all
jobs and are always trusted with
opportunities.

Mrs. Yen Phuong stated that Vietjet
conducted its first flight in 2011 and
has since brought about positive
changes to the aviation industry,
fulfilling the dreams of millions of
people to fly at affordable costs.
Vietjet also has plans and desires to
expand research on ESG programs
with Canada to foster sustainable
development for the community.

Mrs. Mary Ng also expressed her
impression with the female business
leaders attending and hope that
Vietjet will soon open flight route to
Canada.

Vietjet is determined to conquer new peaks in the

new year
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On March 2-3, The Ceremony of
Implementing 2024 Plan with the
“Real Deal to New Me - 4yoursmile
Ensures  Customer  Satisfaction”
took place, with the participation of
the Company'’s Board of
Management, Commercial Division,
representatives departments
throughout the Company. The event
aims to summarize activities in 2023
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and demonstrate consensus,
determination to conquer goals in
2024. At the event, Chairwoman -
Madame Nguyen Thi Phuong Thao
and CEO Dinh Viet Phuong assigned
2024 targets to departments and
launched the kick-off ceremony to
start 2024 with new spirit and
determination to successfully
complete assigned tasks.

2024 Budget & KPI Assignment Meeting

On March 30, 2024 Budget & KPI
Assignment Meeting with the theme
“Real deal to New me” took place
with  the participation of the
Company’s Board of Management,
Heads of departments, Managers and
Base representatives,... Chairwoman -
Madame Nguyen Thi Phuong Thao
believes that with the consensus,
determination, and human capacity

of Vietjet,
Vietjet takes off, develops strongly,
and towards a bright future. Under
the chairmanship of CEO Dinh Viet
Phuong, the meeting focused on
exchanging, discussing and
proposing solutions to increase
efficiency, optimize costs and ensure
the core values of the company.

French ambassador
delegation visited and
experienced Vietjet
Aviation Academy

On March 19, Ambassador
Extraordinary and Plenipotentiary of
the French Republic in Vietnam — HE
Olivier Brochet, Consul General of
France in Ho Chi Minh City — HE
Emmanuelle Pavillon Grosser visited
Vietjet Aviation Academy (VJAA). The
French Ambassador was impressed
with the modern facilities and training
scale at VJAA and believes VJAA is
one of the leading aviation training
centers in the region and Asia.

Vietjet's Board of Directors also
thanked the Embassy and the French
Government’s support in promotional
activities for aviation cooperation,
and special training between Vietjet
and Airbus Group, hoping to continue
to receive attention and support in
the coming time.

Vietjet attended the
WTW Aviation
Conference 2024

On March 6-8, Vice President To Viet
Thang attended the WTW Auviation
Conference 2024 in Bali, Indonesia.

The conference brings together
leading experts around the world to
focus on discussing the challenges
and opportunities of the aviation
industry in 2024, especially in secure
data connection, risk management,
sustainable development,...

At the conference, Vice President To

Viet Thang participated in the
discussion on the program to
standardize the approach and

landing skills training of Vietjet Pilots
through the FAST IDT program
implemented with sponsorship from
reinsurer Starr Insurance.

On March 19, a delegation of the
Ministry of Foreign Affairs of
Uzbekistan led by Minister Bakhtiyor
Saidov visited and worked with
Vietjet. Minister Bakhtiyor Saidov
congratulated Vietjet on its success

and hope that the airline will
soon have a flight connecting
Vietham - Uzbekistan, promoting

trade, tourism and culture between
the two countries.

Dr. Nguyen Thanh Hung led the
Sovico and Vietjet delegation to meet
with Assistant Minister of the
Department of Aviation Infrastructure
- Jim Wolfe, Victorian Treasurer -
Tim Pallas, Leaders of the Australian
Aviation Administration, discussed
with leaders of major partners
in Australia: Boeing, RMIT, Macquarie
Group,... to exchange content of
mutual interest and look forward
to cooperation in many fields in
the near future.

On March 28, Dr. Nguyen Thanh Hung
had a working session with the
delegation of the Japan Federation of
Economic Organizations
(KEIDANREN) in Hanoi. At the
meeting, Dr. Nguyen Thanh Hung
shared potential projects and
opportunities with Japanese partners,
along with Vietjet's Vietnam - Japan
flight routes, helping to promote and
connect the economy and culture
between the two countries.

On March 28, the Canadian Ministry
of Foreign Affairs, Trade and
Development delegation led by Ms.
Sarah Wilshaw, Acting Canada’s
Deputy Minister in charge of
International Trade, led the visit and
worked with Vietjet. Talking with Vice
President Nguyen Thanh Son, Ms.
Sarah Wilshaw congratulated Vietjet
on its recent successes and
expressed her desire to connect and
support the airline in opening flights
to Canada, helping to promote
international trade, economics and
culture between the two countries.
The delegation was also impressed
with Vietjet's open, dynamic working
area and modern equipment,
especially at the  Operations
Management Center (OMC).

In Mrach, Vice President Nguyen
Thanh Son also had a meeting to
welcome and work with the
delegation of Shandong Provincial
Department of Transport (China) and
Shandong  Airport  Management
Group on route opening.

INVESTOR RELATION

Vietjet tops 3 growth indexes in Asia - Pacific
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The airlines awarded as Most Improved Network Champions have added

the most new flight routes in 2023 vs 2019 (subject to a minimum threshold

of 20,000 flights each year).

GOLD: VIETJET
SILVER: VISTARA
BRONZE: INDIGO

OAG, the world’s leading
organization specializing in
monitoring and statistics on tourism
and aviation, released a report on
the performance of airlines and
airports in the Asia-Pacific region
during the period 2019 - 2023.

OAG's report called “the winners of
its Asia-Pacific (ASPAC) Aviation
Network Champions” recognized
Vietjet as the “champion” in two

Vietjet attended the
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important categories: Capacity
Growth in terms of operating capacity
on short flights under 4,630 km and

The “champion” airline in Frequency
Growth on short routes.

Vietjet is also the “champion”
honored by OAG in the Most
improved network champions with
its  flight network constantly
expanding to all destinations in
Vietham and internationally during
the reporting period.

Investment Promotion
Conference of Binh Dinh province
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On March 29, Vice President Do Xuan
Quang attended the Binh Dinh
Investment Promotion Conference
organized by the Provincial People’s
Committee. The event was attended
by Acting President Vo Thi Anh Xuan,
Deputy Prime Minister Tran Luu Quang
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and large local and foreign
organizations, and investors, to
connect and promote investment
for regional economic development.
At the conference, Vietjet and the
People’s Committee of Binh Dinh
province signed a MoU on aviation
cooperation in 2024.

Vietjet Thailand wins 3
Awards for human
resource management
and development

88 EXPERIENCE
B W™ . ARDS 2024
~THAILAND -

On the evening of March 15 at the
Millennium Hilton Bangkok, EXA
Employee Experience Awards 2024
just honored Vietjet Thailand in 3
award categories: Best Crisis
Management and Leadership, Best
Post-Pandemic Recovery Strategy,
Best In-House Career Website.

The award was evaluated by senior
HR specialists from big brands,
based on criteria such as leadership,
education, teamwork, and talent
acquisition, showing comprehensive
HR. EXA Employee Experience
Awards is a prestigious award
organized by Human Resources
Online in Thailand, Hongkong,
Singapore and Indonesia...

OPERATION & TRAINING

Vietjet is determined to succeed with its 2024
operational goals

On March 23, Operations & Training Plan Deployment 2024 themed “Real deal to new me -

4yoursmile ensures customer satisfaction” has organized with the participations of board
of Leaders and HODs, managers of operations, technical, training departments, etc.

Vietjet partners with Swissport to enhance
aviation services and cargo transportation

At the Vietnam-Australia Business
Forum 2024, Vietjet and Swissport
have reached an agreement to
provide services in various sectors
of the aviation industry. Under the
agreement, Vietjet and Swissport
will efficiently partner in providing
ground services, logistics
operations, cargo terminal services,

and infrastructure management at the
airports where both parties operate.
Swissport will also support and
advise Vietjet in developing ground
services and aviation services at
major airports, as well as managing
cargo terminal systems at airports by
highest international standards.

Giving the opening speech at the
event, Chairwoman of the Board of
Directors, Madam Nguyen Thi
Phuong Thao was happy that all
departments have been developing,
Vietjet is the changing factor,
bringing inspiration to leading
manufacturers like Boeing, Airbus.
The Chairwoman believes that 2024
will continue to be a successful year,
and is determined to succeed with
the LCC hybrid model, successfully
operating wide-body fleet, and two
aircraft series.

CEO Dinh Viet Phuong called for the
application of modern technologies
in all activities to enhance efficiency
and emphasized the need to
continue the spirit of “ Real deal to
new me”, efficient work, substance,

simplicity, and  focusing on
customer experience. The
conference was successful with

valuable contributions and guidance
from the leadership on operational,
technical, and training activities of
the company, as well as the highest
determination of departments to
achieve the set goals.

VJGS achieved IATA's

ISAGO certification

Vietjet Ground Services (VJGS)
completed the ISAGO standard
certification  assessment  (IATA

Safety Audit for Ground Operation) by
a reputable assessment organization
- Windforce 10 bv - a trusted partner
of IATA. ISAGO is a system that
ensures safety standards in ground
service operations issued, controlled
and certified by IATA. The ISAGO
standards set includes nearly 300
provisions on  safety, quality
assurance and security, covering all
areas of ground service operations
according to international aviation
industry standards.

COMMERCIAL ACTIVITIES

Opening new routes between Hanoi and Sydney

Continuously expanding its flight
network to respond customers’
demands, Vietjet has opened new
direct routes connecting the capital
city of Hanoi with the beautiful
port city of Sydney, bringing the
total number of routes connecting
Vietnam and Australia to 7.

The route connecting the capital
city of Hanoi, Vietnam with Sydney,
the capital of New South Wales,
Australia, will start operations from
June 8, 2024, with 2 return flights
per week.

Meeting agents and partners in the Northern region

On March 6-7 in Ninh Binh, the
Northern region dealer conference
took place successfully with the
participations of representatives of
departments, branches, trade and
tourism partners and nearly 150
Vietjet agents in the Northern region.
CEO Dinh Viet Phuong congratulated
the good cooperation between Vietjet
and its agents and the business

results in the past year, believing that
in 2024, agents will join Vietjet in
making strong breakthroughs and
conquering new heights. The
Conference, Vietjet also shared
information about its development
plan for 2024 and honored agents
and partners with outstanding
achievements in 2023.

Flying directly from
Hanoi to Hiroshima
with Vietjet
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Vietjet has opened a direct route from
Hanoi to Hiroshima, connecting the
capital of Vietnam with the famous
city of the “land of the rising sun”,
bringing more convenient tourism
and trade opportunities between the

two cities and two countries.
Operating from May 12, 2024 with
two return flights per week on
Thursdays and Sundays, people and
tourists can easily travel between
Hanoi and Hiroshima.

Vietjet inaugurated

the second route to
Dien Bien

Celebrating the 70th Anniversary of
Dien Bien Phu victory with “glorious
history that shook the world”, March
1, Vietjet jubilantly inaugurates the
new route connecting Dien Bien and
Hanoi capital. This is the second
route of Vietjet to Dien Bien,
following the route Ho Chi Minh -
Dien Bien. With around 50 minutes
flying, people can easily travel
between Hanoi and Dien Bien with 3
return flights per week on Mondays,
Wednesdays, and Fridays. The
inaugurating route connecting Hanoi
with Dien Bien has been warmly
welcomed by Deputy Secretary of the
Provincial Party Committee of Dien
Bien cum Chairman of the People’s
Committee of Dien Bien province,
leaders of province's departments,
the local people and tourists.

SOCIAL ACTIVITIES

Vietjet cabin crews sing for female passengers on March 8

All passengers on Vietjet's flights
were surprised to be immersed in a
performance by the handsome and
talented flight attendants of Vietjet
on March 8. The flights on
International Women’s Day not only
took passengers to explore new
lands, but also spread the message
of honoring the beauty and
confidence of women.

On this occasion, Vietjet offices
were also bustling with many
interesting activities and special
gifts from the “male gods” sent to
Vietjet's beauties. Wishing “Half the
world” always be happy, beautiful
and successful.

Passengers on Vietjet flights were
surprised to see a vibrant dancing
performance to Indian music by
Vietjet Cabin Crews on the occasion
of the Holi festival of colors. Right
at the boarding gate, passengers are
marked with outstanding colors by
Cabin Crews with the meaning the
more colorful, the luckier. Along
with that, Vietjet has become a
messenger to introduce the image
of India with diverse cuisine to
friends from all over the world by
giving small gifts with traditional
flavors of this country such as
Mathri, Samosas, ...

Joining Vietjet to welcome the Easter bunnies and receive
colorful egg gifts at an altitude of 10,000m
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Passengers on Vietjet flights were
surprised to receive Easter bunnies
and lovely colorful eggs from Cabin
Crews on Easter this year. This is
a gift specially prepared by Vietjet's
crew for passengers, spreading a
positive spirit, aiming for good
things during Easter, a reunion
holiday that holds special meaning
for many people and countries
in the world.



